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September 26, 2009

Virginia Stemhagen, President
Learning Harbor, Inc.

To Whom It May Concern:

The Learning Harbor healthcare education system was instituted at Parker Home to ensure
compliance with healthcare educational requirements for employees. The computer education
system has successfully kept our employees educated on healthcare directives mandatory for
working and caring for residents in Long Term Care and Assisted Living environments.

Our employees find the computer system user friendly and the educational modules easy to read
and interpret. Employees who are not familiar with using a computer, or have limited computer
skills can easily be trained to use the Learning Harbor.

The Learning Harbor computer education system meets the employee educational requirements

of the Occupational Safety and Health Administration and the New Jersey Department of Health
and Senior Services. In addition, we have found that modules can be added to the system and/or
customized to meet the needs of Parker Home.

Healthcare employee educational requirements are numerous. The Learning Harbor can help to
streamline the education process and bring your organization into compliance.

Sincerely,

Lisa Slater, RN
Director, Professional Education
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